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Identity Check Receives Technical Support from HTDC - MEP
 
Client Profile:
Identity Check, LLC, located in Honolulu, Hawaii, designs and manufactures a personal identification
check system.  The privately-owned company plans to market their products to various security and
financial companies and currently employs 2 people.
 
Situation:
Identity Check needed to purchase a pair of database servers for one of their new projects but did not
have expertise to properly configure and set them up for integration with other external hardware.
Company employees also required training on how to operate and maintain the servers.  The company
contacted the Hawaii MEP (HTDC- MEP), a NIST MEP network affiliate, for assistance with the
purchase, set up, and configuration of the new servers.
 
Solution:
HTDC- MEP Project Manager, Wayne Inouye, met with Identity Check to re-confirm what the server
were going to be used for and the type of application software to be installed.  Ed Warmus, a
consultant contracted by HTDC- MEP, met with Director of Identity Check to make recommendation on
the type of server based on the information that was given.  After Identity Check purchased the
servers, Ed started the hardware installation and booted them up one by one.  Once everything was
configured and all necessary protection software was installed, it was ready for the application
software installation.  The entire project took a total of about 40 hours to complete.  
 
Results:
* Realized 20 percent in cost savings by engaging HTDC- MEP.
 
Testimonial:
"We were completely frustrated by our search for a company or someone who could do our setup
when we decided to seek HTDC-MEP out. We are very glad we did -- the project went smoothly,
everything was executed on schedule and the little blips that one expects were ironed out and resolved
right away.  Our servers are up and running with the software and databases setup, and everything
was explained to us in layman's terms. HTDC- MEP's consultant has been superb with support and
continues to help with advice on how to handle details. We do want to thank you for everything and
look forward to working with HTDC- MEP again on our next project."
Robin Fong, Owner
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